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Q & M Posts Increase in Net Profit to $3.2M for 9M2011 
� Opened five new dental outlets in Singapore since the start of 2011 

� Q & M signed MOU on 7 November 2011 to acquire a 60% stake in dental clinic in Shanghai 

� Group also planning organic expansion in China by setting up wholly-owned “Q & M” dental 

clinics in Shanghai 

 
Singapore, 9 November 2011 – Mainboard-listed Q & M Dental Group (Singapore) Limited (“Q & M” or the 

“Group”), a growing private dental healthcare group in Asia, today reported that its net profit for the nine 

months ended 30 September 2011 (“9M2011”) increased to $3.2 million, from $2.9 million previously.  

 

The Group’s net profit in 9M2011 was driven by growth in its revenue, which rose 23% to $33.8 million 

compared to $27.5 million in 9M2010. The increase of $6.3 million in revenue was generated by higher 

revenue from its existing dental clinics in Singapore, as well as maiden contributions from new dental outlets in 

Singapore and Malaysia, and its dental equipment and supplies distribution business in Singapore.  

 

As at 30 September 2011, Q & M’s regional network had grown to 45 dental outlets in Singapore, two dental 

clinics in Malaysia and nine dental outlets operated through joint venture partnerships in China. In comparison, 

the Group had 40 dental outlets in Singapore at the end of September 2010. 

 

For the 3 months ended 30 September 2011 (“3Q11”), the Group achieved revenue of $12.0 million. The net 

profits after tax for 3Q11 was $0.8 million compared with $0.9 million for 3Q10. In line with the expansion in Q 

& M’s operations, the Group increased the number of administrative personnel and dental surgery assistants 

in 3Q11. Together with salary revisions, higher employer CPF contribution rate, foreign worker levy, as well as 

the inclusion of employee expenses from the distribution business, the Group’s employee benefits expense in 

3Q11 increased 31% to $7.9 million from $6.0 million in 3Q10. The Group also adjusted its salary payment 

cycle for this quarter and incurred a one-time payment of $153K. 

 

As at 30 September 2011, the Group remained in sound financial health with cash and cash equivalents of 

$12.9 million and minimal bank borrowings. 

 

Said Dr Ng Chin Siau, Group CEO of Q & M, “We are continuing to expand our footprint in Singapore to 

maintain our pole position. Since the beginning of 2011, we have opened 5 new clinics at Boon Lay MRT, 

Marine Parade, River Valley, Bukit Batok and Holland Village to extend our market reach and further enlarge 

our patient base. This growth momentum is in line with our target to have an average of four to five new clinics 

in Singapore each year to reach 60 outlets by 2015.  

 

In China, we are putting together several joint venture deals to build our operations in China into a significant 

entity that has both private dental healthcare services and dental laboratory operations. Recently, we have 

inked another proposed acquisition to buy a 60% stake in a Shanghai dental clinic which will help fortify Q & 

M’s reputation in China.” 

 

On 7 November 2011, the Group’s wholly-owned subsidiary entered into a memorandum of understanding 

(“MOU”) for a proposed joint venture with Shanghai Chuangyi Investment and Management Co. Ltd (“SCIM”) 
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which owns and operates Alpha Dental, a dental clinic located in Shanghai. The Group has proposed to 

acquire 60% equity interest in SCIM for a consideration of RMB8.4 million (approximately $1.7 million). 

 

Besides growing via acquisitions or joint ventures in China, the Group is also planning to set up wholly-owned 

“Q & M” dental clinics in Shanghai to enhance its share of future contributions from the Group’s operations in 

China. Preparations for the opening of its first Q & M dental clinic are already underway.  

 

Said Dr Ng, “The Group’s aim is to be a significant private dental healthcare group in this region. We remain 

focused on our long-term strategies to expand Q & M’s presence in the Singapore, China and Malaysia 

markets. At the same time, we are carrying out our plans prudently to ensure that our efforts translate into 

positive value for the Group and shareholders.” 
 

This news release is to be read in conjunction with the Group’s announcement posted on the SGX website on 9 

November 2011. 

 

 

About Q & M Dental Group (全民牙医集团全民牙医集团全民牙医集团全民牙医集团（（（（新加坡新加坡新加坡新加坡））））有限公司有限公司有限公司有限公司) 

Q & M Dental Group [QNM SP / QMDT.SI] is a growing private dental healthcare group in Asia. The Group operates the largest 
network of dental outlets in Singapore and is building its presence in the People’s Republic of China (“PRC”) and Malaysia. 
 
Founded in 1996, Q & M Dental Group has built an established brand through its reputation as a reliable provider of quality dental 
healthcare services. In Singapore, the Group has 45 dental clinics strategically located island-wide, two dental centres and one 
mobile dental clinic. It also owns two dental supplies and equipment distribution companies. The Group has a team of more than 
140 experienced dentists, supported by over 300 clinic support staff, to provide quality service to its patient pool of more than 
400,000 island-wide.  
 
Q & M Dental Group is presently executing plans to expand its presence in the overseas markets. To-date, the Group has invested 
in two dental healthcare groups in the PRC that operate a total of seven dental clinics, one dental centre and a mobile dental clinic 
in Beijing and Nanjing cities. It also has a 70% stake in a dental practice in Johor, Malaysia, that operates two dental clinics. 
 
The Group was listed on the Main Board of the SGX-ST on 26 November 2009. For further information on Q & M Dental Group, 
please visit the Group’s website at www.QandMDental.com.sg  
 
 


